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Copyright 

 

Disclaimer 

While APRA endeavours to ensure the quality of this Publication, APRA does not accept any responsibility 

for the accuracy, completeness or currency of the material included in this Publication, and will not be 

liable for any loss or damage arising out of any use of, or reliance on, this Publication. 

Forthcoming issues 

This publication will be released according to the timetable published on the APRA website. 

Notation 

Amounts are expressed in Australian dollars. 

Glossary and explanatory notes 

A separate Explanatory Notes document which contains a glossary has been published with these reports to 

assist the reader in understanding the source and definitions of the data. 

Enquiries 

For more information about the statistics in this publication: 

email ncpd@apra.gov.au  

or write to Manager, General Insurance Statistics 

Australian Prudential Regulation Authority 

GPO Box 9836 

Sydney  NSW 2001 

 

 

© Australian Prudential Regulation Authority (APRA) 
 
This work is licensed under the Creative Commons Attribution 3.0 Australia Licence (CCBY 3.0). 

 This licence allows you to copy, distribute and adapt this work, provided you 
attribute the work and do not suggest that APRA endorses you or your work. To view a full copy of 
the terms of this licence, visit www.creativecommons.org/licenses/by/3.0/au/. 
 
 

mailto:ncpd@apra.gov.au
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NCPD level 2 reports user guide 

 
The NCPD level 2 reports have been released to stakeholders and interested parties in order to 
identify the nature and level of public interest, and benefit in the availability of useful output 
from the NCPD. 
 
While the use of these reports is quite intuitive, the following document describes how to access 
and use the level 2 reports as well as provides a summary of the available reports.  
 
 

Blank cells in the reports 

The blank cells in the reports are cells where there is no data for that combination of dimensions. 
 
 



Australian Prudential Regulation Authority NCPD level 2 reports user guide 4 

Access to reports 

The level 2 reports are available in the NCPD Report Portal, which can be launched from the 
NCPD website (http://www.ncpd.apra.gov.au).  To access the level 2 reports it is first necessary 
to become a subscriber.  Follow the links under the heading ‘Level 2 Reports’ to either create a 
subscriber account or to logon as an existing subscriber. 
 

 

http://www.ncpd.apra.gov.au/
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The initial view of the report portal is shown below.  
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The report portal consists of a main viewing panel on the right and a navigation panel on the left which displays a folder structure of the available 
reports. To access the level 2 reports within the report portal, use the folder structure pane to navigate to: 
 

Documents > Folders > NCPD Reports > Level 2 Reports 
 

as shown in these two screenshots: 
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Within this directory, the level 2 reports are in the Policy, Claims and Facility folders as shown here: 

 
 
The fourth folder contains this user guide. The Policy, Claims and Facility folders each contains a list of level 2 reports for that report area, with this 
example showing the available claim reports: 
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Level 2 reports 

The three sets of reports that make up the level 2 reports have different row and column combinations. For example, one report presents information in 
a table with limit of indemnity as rows and state as columns, while another report displays product type as rows and excess/deductible attachment as 
columns. Other dimensions are available as filters on these reports. 
 
The name of each report will indicate what data is used to display as rows and columns in each combination. For example, the report ‘Claim report by 
limit of indemnity and jurisdiction’ presents claim information in a table with limit of indemnity information shown as rows, and jurisdiction information 
shown as columns of the report. 
 
The full list of available reports is provided as Appendix A. 
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To run a report, double-click on the report name or right-click on the report name and select ‘View’ from the popup menu. After the report has been 
selected, a prompt appears with a list of measures as shown below. From this list, select the measure desired. 
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To display data for a measure, select it in the list and press ‘Run Query’. Data for the chosen measure will be displayed according to the row and column 
definitions of the report. 
 
Note that the prompt requires a measure to be chosen by either double-clicking it or by selecting it and using the [>] button. 
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Report layout and use 
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1. Report title 
The report title records information on the selected measure (in this case Gross claims 
incurred), and the row (in this case Product type) and column dimensions (Limit of 
indemnity) displayed in the report 
 

2. Year basis of report 
Measures in the claim reports are available on an underwriting year, accident year or 
calendar year basis. The basis chosen will be shown in the title of the report. Each policy 
measure uses a single year basis and this will not be displayed in the report title. 

 
3. Row categories 

The first dimension listed in the report name is the dimension used to display row 
categories down the page. This dimension will be labelled at the top of the category list. 
This list of categories will not necessarily be the complete list of possible categories for 
the dimension. Where a category contains no data for the filters and column dimension 
chosen, or where it does contain data but all data has been masked, that row will not be 
shown in the reports. 
 
All dimensions except for Year will include an ‘ALL’ category as the bottom row which 
provides the total for each column. These totals will include any masked data in the 
column, and therefore may not equal the aggregate of the numbers actually displayed on 
screen. 

 
4. Column categories 

The second dimension listed in the report name is the dimension used to display column 
categories across the page. This dimension will be labelled above the first category. This 
list of categories will not necessarily be the complete list of possible categories for the 
dimension. Where a category contains no data for the filters and row dimension chosen, or 
where it does contain data but all data has been masked, that column will not be shown in 
the reports. 
 
All dimensions except for Year will include an ‘ALL’ category as the last column which 
provides the total for each row. These totals will include any masked data in the row, and 
therefore may not equal the aggregate of the numbers actually displayed on screen. 
 

5. Units indicator 
Depending on the measure chosen, the reports will either show values in whole units or in 
thousands of dollars. Where data is being displayed in thousands of units, this will be 
labelled on the report. 
 

6. Data grid 
The available data for the two dimensions and filters chosen will be displayed in this grid. 
A cell that is blank may either be data that has been masked or a cell where no data is 
present. The ‘ALL’ categories, where present, will show the actual aggregated value for 
each column or row, including data that has been masked.  

 
7. Report filters 

Each report has a specified row and column dimension which is used to display data. The 
other dimensions available in the level 2 reports are available here as filters to the report. 
Clicking on a filter drop down will show the filter categories and the name of the 
dimension that the filter applies to. Different filters will be available in different reports 
depending on the row and column dimensions applicable to that report. 
 
Multiple filters can be used at any one time to drill further into the data.  
 
It is possible for categories to be selected which will return no data, for example the D&O 
product and the public liability class of business. A blank report will be shown if no data is 
returned. 
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8. Filter categories 
The top row of each filter is the label to indicate the dimension that the filter applies to, 
for example ‘Excess Deductible (Select a Value)’. This is a non-functional category and 
selecting it will cause the grid to display no data.  
 
The majority of filters will contain an ‘ALL’ category to indicate that you wish to see data 
relating to all categories of that dimension. The report filters default to the ‘ALL’ 
aggregation when first run, except for class of business and year. The class of business and 
year dimensions do not have the ‘ALL’ option, and a particular value must be selected. 
Once a particular category is selected, the report will refresh the data grid and only 
display data that matches the selected filter categories. 
 

9. Page indicator 
For some reports, generally those using the occupation dimension, not all data will fit into 
a single page. This area can be used to navigate to other pages in the report. 
 

10. Export report 
The report can be exported to either PDF, Excel or text format by selecting the export 
button as shown here: 

 

and selecting the desired file type from the submenu. When exporting the report, the 
filters values chosen are applied to the data but their values do not appear in the export 
and so the selected filter values need to be manually recorded. 
 

11. Refresh report 
Refresh the report by hitting the ‘Refresh’ button:  

 

The measure selector dialog will re-open allowing a different measure to be selected. 
After selecting the desired measure, hit the [Run Query] button as before, and the report 
will re-run and present the new data. Existing filter selections are retained. 
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Appendix A – Report list 

Report 
area 

Report name Row dimension 
Column 

dimension 
Drill filters 

Claim Development Claim Report Year 
Development 

 year 
COB, State, Product, Occupation, LOI, EDA 

Claim 
Claim report by Excess/deductible and 
Jurisdiction 

EDA State Year, COB, Product 

Claim 
Claim report by Limit of indemnity and 
Jurisdiction 

LOI State Year, COB, Product 

Claim 
Claim report by Occupation and 
Excess/deductible 

Occupation EDA Year, COB, Product 

Claim 
Claim report by Occupation and Limit of 
indemnity 

Occupation LOI Year, COB, Product 

Claim Claim report by Occupation and product Occupation Product Year, COB, LOI, EDA 

Claim Claim report by Occupation and Year Occupation Year COB, Product, LOI, EDA 

Claim 
Claim report by Product and 
Excess/deductible 

Product EDA Year, COB, State, Occupation 

Claim Claim report by Product and Jurisdiction Product State Year, COB, LOI, EDA 

Claim 
Claim report by Product and Limit of 
indemnity 

Product LOI Year, COB, State, Occupation 

Claim 
Claim report by Year and 
Excess/deductible 

Year EDA COB, State, Product, Occupation 

Claim Claim report by Year and Jurisdiction Year State COB, Product, LOI, EDA 

Claim 
Claim report by Year and Limit of 
indemnity 

Year LOI COB, State, Product, Occupation 

Claim Claim report by Year and Product Year Product COB, State, Occupation, LOI, EDA 

Policy 
Policy report by Excess/deductible and 
State 

EDA State Year, COB, Product 

Policy 
Policy report by Limit of indemnity and 
State 

LOI State Year, COB, Product 

Policy 
Policy report by Occupation and 
Excess/deductible 

Occupation EDA Year, COB, Product 

Policy 
Policy report by Occupation and Limit of 
indemnity  

Occupation LOI Year, COB, Product 

Policy Policy report by Occupation and Product Occupation Product Year, COB, LOI, EDA 

Policy Policy report by Occupation and Year Occupation Year COB, Product, LOI, EDA 

Policy 
Policy report by Product and 
Excess/deductible 

Product EDA Year, COB, State, Occupation 

Policy Policy report by Product and State Product State Year, COB, LOI, EDA 

Policy 
Policy report by Product and Limit of 
Indemnity 

Product LOI Year, COB, State, Occupation 

Policy 
Policy report by Year and 
Excess/deductible 

Year EDA COB, State, Product, Occupation 

Policy Policy report by Year and State Year State COB, Product, LOI, EDA 

Policy 
Policy report by Year and Limit of 
indemnity 

Year LOI COB, State, Product, Occupation 

Policy Policy report by Year and Product Year Product COB, State, Occupation, LOI, EDA 

Facility Facility report by Occupation (Aggregate) Occupation 

n/a – each 
column presents a 
different measure 

Reporting Period 

Facility 
Facility report by Occupation (runoff 
facilities) 

Occupation Reporting Period 

Facility 
Facility report by Reporting Period 
(Aggregate) 

Reporting 
Period 

Occupation 

Facility 
Facility report by Reporting Period 
(runoff facilities) 

Reporting 
Period 

Occupation 
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Appendix B - Explanatory notes to data 

Data coverage 

The NCPD level 2 reports include information provided by Australian APRA-regulated general 

insurers only. Data from Lloyd’s Australia Ltd has been excluded. Some state and territory 

organisations have also provided data to the NCPD on a voluntary basis and it is intended that 

these data will be published separately in the future.  

 

Data in the NCPD relates only to policies written or renewed on or after 1 January 2003. 

Information on policies written prior to 1 January 2003 has not been collected, even if they were 

still in force at that date. This significantly impacts the reported amount of earned premium for 

the 2003 calendar year. Information on earned premium for 2003 in any of the current NCPD 

reports must be used with particular caution.  

 

Guide to interpreting NCPD reports 

It is important to understand how information has been presented when using data in the NCPD 

reports.  

 

1. Information on the state or territory to which the risk relates is not provided for some 

policy records. These risks are included in the ’Unknown’ category and are not attributed 

to a particular state. 

2. Similarly, not all claims are attributed to a particular state in the data provided to the 

NCPD. The jurisdiction of a claim is an optional field when the claim is not yet finalised. 

These claims are included in the ‘Unknown’ category of jurisdiction.  

3. Policy reports are prepared on the basis of individual risks, not individual policies. A policy 

may have more than one associated risk; for example, a head office in Sydney and a 

branch in Adelaide. In this example, one risk is recorded for New South Wales and one for 

South Australia. Averages included in the NCPD reports are determined on a per risk basis.  

4. An endorsement represents any change to the original risk or conditions of the insurance 

policy. Endorsements to the original risk are submitted to the NCPD as separate records 

and have been aggregated into the original risk record prior to preparation of the NCPD 

reports. A risk with, for example, three endorsements should be recorded as only one 

written risk when determining the number of risks reported or when calculating averages.  

5. To calculate claims development tables for an underwriting year each claim is matched to 

the policy against which the claim is made. Only information on policies written or 

renewed since 1 January 2003 is collected. However, information is collected on claims 

that were not settled at 1 January 2003 but which relate to policies written prior to this 

date. These claims can not be matched to a policy. The amount of data available on an 

underwriting year basis will therefore be lower than the amount of data available in the 

reports on an accident year basis. 

6. The claims development reports are prepared on a cumulative basis. The value in 

development year one, for example, represents the cumulative total from the first 

development year (year zero) plus the experience over the last year. The last figure on 

any row of these reports represents the total for each accident year or underwriting year 

to its most recent development. 
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Website 
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Mail 
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